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To whom it may concern,

I would highly recommend calling Matrix Business Capital the next time you choose to lease equipment.
Matrix has funded out our last two equipment leases. The first lease was very difficult to fund because
we used a start-up vendor that required was requiring 100% prefunding upfront.

Laura Nohlin spent a great deal of time, and was able to provide the bank with enough information to
make them feel comfortable to pre-fund our startup vendor 50%. She also went to bat for us and got
the vendor to accept the 50% prefund instead of the 100% he was demanding.

Our account executive, Tim Bruckler, aiways answers his phone and communicates with us step by step
of the lease. We were kept in the loop at all times. After our first lease funded out we experienced
some issues with machine. We called Tim and he understood our concern. and then he got on phone
and got us in touch with the manufacturer in less then an hour. After the lease documents were signed
and the transaction funded out, Tim was there for us.

We chose a different vendor for our second lease. Matrix got us approved for $64,000 in less then a day
and was able to prefund our vendor 50% upfront. Unfortunately, our vendor took over 4 months to
deliver the equipment after they were prefunded. The bank who approved the transaction, was
growing impatient, and wanted to pull the plug on the transaction. Tim was able to call me when ! was
in Nicaragua, he explained what was going on what we needed to do to fund out the transaction. it was

close to the deadline but we made it.

Thank you so much and we look forward to working with you shortly when we need to get that next
machine.

Kind regards,
patricia Castillo
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